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'HDU�SDUHQW�JXDUGLDQ�V�� 
 
&DQ�ZH�ILUVW�WDNH�WKLV�RSSRUWXQLW\�WR�ZHOFRPH�\RX�EDFN�DIWHU�WKH�&KULVWPDV�EUHDN��7KDQN�\RX�IRU�DOO�
WKH�NLQG�&KULVWPDV�JLIWV�ZH�UHFHLYHG� 
���� 
:H�VWDUW�WKH�QHZ�\HDU�E\�IRFXVVLQJ�RXU�QHZ�WRSLF�+DSS\�3ODQHW��+DSS\�8V��:H�DUH�ORRNLQJ�IRUZDUG�
WR�OHDUQLQJ�DERXW�KRZ�ZH�FDQ�ORRN�DIWHU�RXU�SODQHW� 
 
7KH�FKLOGUHQ�ZLOO�ILQG�WKLV�WHUP�KRSHIXOO\�HQMR\DEOH�EXW�KDUG�ZRUN��ZH�KDYH�D�ORW�WR�FRYHU�DQG�D�ORW�
WR�GR��KRPHZRUN�SOD\V�D�YLWDO�UROH�LQ�WKLV���+RPHZRUN�ZLOO�FRQWLQXH���ZLWK�D�IRFXV�RQ�KRPH�UHDGLQJ��
VSHOOLQJ�DQG�PDWKV��LQFOXGLQJ�WLPHV�WDEOHV����+RPHZRUN�LV�VHW�WR�VXSSRUW��FRQVROLGDWH�DQG�H[WHQG�WKH�
FKLOGUHQ·V�XQGHUVWDQGLQJ�DQG�NQRZOHGJH���,I�DQ\RQH�KDV�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�WKH�KRPH�
ZRUN�SOHDVH�IHHO�IUHH�WR�FRQWDFW�XV�� 
 
-XVW�D�TXLFN�UHPLQGHU�DERXW�UHDGLQJ��DOWKRXJK�ZH�DUH�QRZ�DW�WKH�WRS�HQG�RI�WKH�VFKRRO��UHDGLQJ�VWLOO�
UHPDLQV�YLWDOO\�LPSRUWDQW�WR�DOO�FKLOGUHQ���3OHDVH�WU\�WR�HQFRXUDJH�RU�KHDU�\RXU�FKLOG�UHDG�IRU����
PLQXWHV�SHU�QLJKW��,I�\RX�FDQQRW�KHDU�WKHP�UHDG�SOHDVH�DVN�WKHP�TXHVWLRQV�QRW�RQO\�DERXW�ZKDW�WKH\�
KDYH�UHDG�EXW�ZKDW�WKH\�WKLQN�ZLOO�KDSSHQ��3OHDVH�FRPPHQW�LQ�WKHLU�UHDGLQJ�UHFRUGV�DERXW�DQ\�SURE�
OHPV�RU�FRQFHUQV� 
 
 
:H�ZLOO�EH�VZLPPLQJ�GXULQJ�WHUP���HYHU\�7KXUVGD\��VR�SOHDVH�HQVXUH�WKDW�WKH�FKLOGUHQ�KDYH�WKHLU�
VZLPPLQJ�NLWV�LQ�VFKRRO�HYHU\�ZHHN��,Q�WHUP����ZH�ZLOO�UHWXUQ�WR�3(�VHVVLRQ�EHLQJ�RQ�D�7XHVGD\�DV�
QRUPDO� 
��� 
� 
$V�DOZD\V��LI�\RX�KDYH�DQ\�FRQFHUQV��ZRUULHV�RU�REVHUYDWLRQV�SOHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�XV��ZH�
DUH�DOZD\V�DYDLODEOH��� 
 
:H�KRSH�\RX�ILQG�WKLV�OHDIOHW�KDV�EHHQ�KHOSIXO� 
 
7KDQN�\RX�IRU�\RXU�VXSSRUW� 
 
0U�7RR]H�0UV�'LSSOH�DQG�WKH�%RGOH�6WUHHW�7HDP 



 
 
/LWHUDF\ 
 
 
 
 
 
 
 
,Q�OLWHUDF\�ZH�ZLOO�EH�IROORZLQJ�-DQH�&RQVLGLQH·V�:ULWH�6WXII�OHVVRQV�KHOSLQJ�WR�GHYHORS�FKLO�
GUHQ·V�VWRU\�ZULWLQJ��7KH�FKLOGUHQ�ZLOO�EH�ZULWLQJ�D�URPDQFH�VWRU\�EDVHG�RQ�WKH�3L[DU�DQLPD�
WLRQ�¶7KH�%OXH�8PEUHOOD·��7KH�VHVVLRQV�ZLOO�EH�IRFXVHG�RQ�EXLOGLQJ�XS�WKH�VWRU\�LQ�SORW�SLHFHV�
IRFXVLQJ�RQ�WKH�XVH�RI�GHVFULSWLYH�ODQJXDJH�DQG�VHQWHQFH�VWUXFWXUH��,Q�WKH�VHFRQG�WHUP�ZH�
ZLOO�PRYH�RQWR�QRQ-ILFWLRQ�ZULWLQJ� 
 
 
0DWKHPDWLFV 
 
,Q�PDWKHPDWLFV�ZH�ZLOO�EH�IRFXVLQJ�RQ�PXOWLSOLFDWLRQ�DQG�GLYLVLRQ��/HDUQLQJ�RXU�WLPHWDEOHV�
ZLOO�DOVR�EH�DQ�LPSRUWDQW�IRFXV�ZLWK�GDLO\�DFWLYLWLHV���� 
 
 
 
 
 
 
 
 
6FLHQFH 
 
2XU�VFLHQFH�WKLV�WHUP�ZH�DUH�VWXG\LQJ�OLYLQJ�WKLQJV�DQG�KDELWDWV��:H�ZLOO�EH�ORRNLQJ�DW�GLI�
IHUHQW�KDELWDWV��FODVVLI\LQJ�FUHDWXUHV�DQG�XVLQJ�RXU�REVHUYDWLRQDO�VNLOOV�WR�GUDZ�DQG�VNHWFK�
LQVHFWV� 
 
 
 
 
 
 
 
 
 
 
+LVWRU\�*HRJUDSK\ 
 
7KLV�WHUP�JHRJUDSK\�LV�RXU�PDLQ�IRFXV��:H�ZLOO�EH�IRFXVVLQJ�RQ�KXPDQ�JHRJUDSK\�DQG�ZLOO�EH�
IRFXVVLQJ�RQ�VHWWOHPHQWV�DQG�ODQG�XVH�ERWK�ORFDOO\�DQG�IXUWKHU�D�ILHOG��:H�ZLOO�DOVR�EH�WKLQN�
LQJ�DERXW�KRZ�ZH�XVH�QDWXUDO�UHVRXUFHV�LQFOXGLQJ�HQHUJ\��IRRG�DQG�ZDWHU��7KLV�ZLOO�OLQN�ZHOO�
WR�RXU�¶+DSS\�:RUOG��+DSS\�3ODQHW�·�WRSLF� 
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7KLV�WHUP�LQ�36+(�WKH�FKLOGUHQ�ZLOO�EH�ORRNLQJ�DW�EHOLHIV��:H�ZLOO�IRFXV�RQ�JHQGHU�DQG�VWHUH�
RW\SHV��,Q�WHUP����ZH�ZLOO�ORRN�DW�KRZ�WR�PDNH�RXU�RZQ�GHFLVLRQV� 
 
3( 
 
:H�ZLOO�EH�VZLPPLQJ�HYHU\�ZHHN�LQ�WHUP����7KH�FKLOGUHQ�ZLOO�EH�JDLQLQJ�FRQILGHQFH�LQ�WKH�ZD�
WHU�DQG�GHYHORSLQJ�WKHLU�VZLPPLQJ�VNLOOV�DQG�VZLPPLQJ�VWDPLQD�� 
 
 
 
 
 
,Q�WHUP���ZH�ZLOO�EH�GHYHORSLQJ�RXU�FRJQLWLYH�VNLOOV��7KLV�ZLOO�IRFXV�RQ�UHFRJQLVLQJ�VLPLODULWLHV�
DQG�GLIIHUHQFHV�LQ�SHUIRUPDQFH��H[SODLQLQJ�ZKDW�ZHQW�ZHOO�DQG�ZKDW�FRXOG�EH�LPSURYHG�DQG�
XQGHUVWDQGLQJ�ZD\V�WR�MXGJH�SHUIRUPDQFH�� 
 
 
5( 
 
:LWKLQ�5(��ZH�ZLOO�EH�ORRNLQJ�DW�0RVHV�DQG�([RGXV��/HDUQLQJ�ZK\�0RVHV�LV�LPSRUWDQW�WR�-HZV�
DQG�&KULVWLDQV��/DWHU�ZH�ZLOO�EH�OHDUQLQJ�ZK\�&KULVWLDQV�FDOO�WKH�GD\�WKDW�-HVXV�GLHG�*RRG�
)ULGD\� 
 
�&RPSXWLQJ 
 
,Q�,&7�WKH�FKLOGUHQ�ZLOO�VWDUW�E\�IRFXVVLQJ�RQ�LQ�
WHUQHW�VDIHW\�EHIRUH�PRYLQJ�RQWR�ORJLFDO�UHDVRQ�
LQJ�WR�H[SODLQ�DOJRULWKPV��1H[W�WHUP�WKH�FKLOGUHQ�
ZLOO�EH�PRYLQJ�RQWR�KRZ�WR�VHOHFW��XVH�DQG�FRPELQH� D�
D�YDULHW\�RI�VRIWZDUH� 
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/LQNHG�WR�RXU�WRSLF�¶+DSS\�3ODQHW��+DSS\�8V�¶�ZH�ZLOO�EH�PDNLQJ�XVHIXO�LWHPV�IRU�WKH�FODVV�
URRP�DQG�KRPH�RXW�RI�UHF\FOHG�PDWHULDOV��:H�ZLOO�OHW�\RX�NQRZ�ODWHU�LQ�WKH�WHUP�ZKDW�WKH�
FKLOGUHQ�ZLOO�QHHG� 


